Using Online Access to Make a One-Time Payment:

1. You must already be registered to View or Pay your Account online. If you are not already
registered, follow the procedures shown on this website to Register for Online Access to View
and Pay Account.
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3. Enter your Account ID and the PIN (Password) that you previously created, then click

Welcome to the San Dieguito Water District online water billing and customer senvice

Create Password center. Here you can perform the following action on your account:
Recover User ID

Forgot Password

Contact Us

View general account information and current balance

Make one-time payments by credit card (information can be saved for future use)
Establish automatic recurring payments by credit card and bank drafting (checking)
View consumption history and information

View billing history and a copy of your |ast bill

Change your billing mailing address and phone number

If you have already registered and have a PIN, please sign-inEgslow
Account ID: 37242-91824

Password: FOUTS14
*Account ID must be entered exactly as it apmsm

—— [ Sign-on |[ Clear |




4. You are now on a secure website. To make a One-Time Payment by Visa or MasterCard,
select You will be given the option to store your Credit Card information for future
One-Time Payments.

[Note: auto Pay cannot be used until you first enroll. Once enrolled, your Automatic Payment
method Wil go into effect on your next water bill. To pay the current bill, you must use the One-
Time Payment Method. Instructions for Auto Pay (including the Enrollment Process) can be found
elsewhere on this website.]

: mm Account Number: 37242-91824
SAN DIEGUITO WATER DIST

Customer:

e Location Address: 160 CALLE MAGDALENA
make Fayments ENCINITAS CA

Auto Pay Phone Number: (760) 633-2650

Account Status:  ACTIVE

Account Balance: $120.00

Master Account Amount Past Due: $ 0.00

Mainte nance

- Your last bill was sent on 5/15/15 in the amount of $120.00 due on
Last Bill 6/11/15

Your last payment was received on 5/1/15 in the amount of $127.50.

* Transactions that have been authorized but not yet posted may be included.
P Mo

Log Off

5. Enter the Payment Amount and select to confirm amount.

Account Information

 Weder Pistricd

- Please confirm the amount of your payment.
Make Payments
Auto Pay T

Consumption Payment Amount:

—

Billing History

[ Continue ][ Cancel ]

Master Account
Mainte nance

Contact Us
Log Off




6. Click inside the drop-down window to select Method of Payment (MasterCard in this example),

then click one time.

A\ B S Dicguite Ween istvict

Account Information
Payment History

Make Payments

uto Pay

Utilities Charges

Consumption Utilities Fees

Billing History

Master Account
Mainte nance

Contact Us
Log Off

Additional Charges

Review Charges

Amount
$120.00

Total Payment Amount: $120.00/

[ - | PayNow ]

*Note: Please click the Pay Now button only once.

\i

7. Enter your Credit Card and Billing Information as shown on the screen below. If you want the
Credit Card information saved for future use, check the box marked “Save this card...”

8. Select when finished.

Please fill in the fields below with your card information. Please remember that the
cardholder name must appear exactly as it does on your credit card. Also, be sure to use
the billing address of the credit card which may be different from your home address.

Account Information

Card Type

MasterCard - .
Card Number (Mo dashes or spaces)
592024 7606332850 -

CWv2

see - Whatis this?
Cardholder Name

First Name Ml
JOHN - aQ
Credit Card Billing Street Address
160 CALLE MAGDALEMNA

City

EMCINITAS -

Zip Code: (no dashes)

92024 -

* indicates required information

Payment Amount
$120.00
Expiration

September = 2018 v .

Last Name
PUELIC -

State

California v .

| Continue |[ Cancel |
=



9. The information you entered will be summarized. Your Credit Card will not be charged until

you select |  Complete Transaction

] If any information is incorrect, select either the[ Edit | or the

button, as appropriate, before completing the transaction.

Account Information
Payment History

Make Payments
Auto Pay

Consumption

Billing History

Master Account
Mainte nance

Contact Us

Log Off

If everything is correct, click the ‘Complete Transaction’ button below. This will finalize the
transaction and bring you to a printable receipt page.

Transaction Overview

Account Number 37242-91824

Customer SAN DIEGUITO WATER DIST
Address 160 CALLE MAGDALENA

Payment Amount $120.00

Payment Method

Charge To: MasterCard Account Number *2850

Account Holder:
Billing Address

Atter clicking the

PUBLIC, JOHN Q
160 CALLE MAGDALENA
ENCINITAS CA 92024

‘Complete Transaction’ button, please wait for the receipt page to

appear. This may take a few minutes.

S~

[ Complete Transaction || Edit || Cancel |

10. The final screen will be your payment confirmation, which you may wish to print.

A\ i Son Dicguite Weten Distvict

Thank you for your payment. Please print this page for your records. Once you navigate
away from this page this data will be lost.

Transaction Results

Transaction Status Approved

Auth Code
Ref #

000160
2855

Transaction Overview

Account Number  37242-91824

Customer
Address

SAN DIEGUITO WATER DIST
160 CALLE MAGDALENA

Payment Amount  120.00

Payment Date

6/5/15

Payment Method

Charged To

MASTERCARD ***********x2850

Account Holder PUBLIC, JOHN Q

Billing Address

160 CALLE MAGDALENA
ENCINITAS, CA 92024
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