Registering for Online Access to View and Pay Account:

1. Go to the San Dieguito Water District website at www.sdwd.org [Note: Credit Cards cannot be
used to pay a bill where the amount includes a Deposit, including Online Payment.]

2. On the San Dieguito Water District (SDWD) web page click I. Pay Water Bill
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3. You must be registered to View or Pay your Account. To register, have a recent Water Bill
available, then click Create Password

Create Password
Recover User ID
Forgot Password

Contact Us

elcome to the San Dieguito Water District online water billing and customer senvice
center. Here you can perform the following action on your account:

View general account information and current balance

Make one-time payments by credit card (information can be saved for future use)
Establish automatic recurring payments by credit card and bank drafting (checking)
View consumption history and information

View billing history and a copy of your last bill

Change your billing mailing address and phone number

If you have already registered and have a PIN, please sign-in below

Account ID: |

Password:

*Account ID must be entered exactly as it appears on your monthly statement.

[ Sign-On ][ Clear ]

If you have not yet registered, please click here . You must have your account number, as
well as your cycle and route number to register. All are available on your water bill.


http://www.sdwd.org/�

4. Locate the following information, found at the top of your Water Bill.

SAN DIEGUITO WATER DISTRICT

160 CALLE MAGDALENA
ENCINITAS, CALIFORNIA 92024-3721

(760) 633-2650

www.sdwd.org
Facebook: sandieguitowaterdistrict
Billing Questions cashier@sdwd.org

SERVICE ADDRESS

160 CALLE MAGDALENA

~~ ACCOUNT NUMBER CYCL BILL DATE DELINQUENT DATE

\_ 37242-91824

04—32/’ 10/22/14 11/23/14

S ——

—

5. Enter this information onto the web page as shown below, then click

Create Password »
Recover User ID
Forgot Password

Welcome to the San Dieguito Water District’s online Water Billing Customer Senvice
Center.

Complete the form below to receive your PIN that allows you to
account. Enter the information exactly how it appears on yo

example.

ss your secure online
er bill. Here is an

Account ID: 37242-91824 S
Cycle and Route Number: 04 - 32

/[ Submit || Clear |

For help or additional information, please contact the San Dieguito Water District at
(760) 633-2650 and press "0" to speak with a billing representative. You can also e-mail
us at cashier@sdwd.org.




6. On the next screen, do the following steps:

a. Create and enter a PIN (Password) of your choice. Letters and/or numbers OK, must be
between 5 and 10 characters in length.

b. Re-Enter the PIN (Password).
c. Enter a PIN (Password) hint.
d. Enter and Verify your Email Address.

Welcome to our online customer support.
Before proceeding, we need to collect some registration information. Please fill in the
following and click the "Submit” button when completed. Thank you for your time.

Account Number: 37242-91824

Customer: SAN DIEGUITO WATER DIST
Address: 160 CALLE MAGDALENA
ENCINITAS CA

New PIN: FouTs1s | < a

FPlease enter a new PIN you can easily remember.
You may use any comhbination of letters and numbers.

NOTE: PIMs are case sensitive.
Verify PIN: FouTs14 | <R b.

Please re-type your PIN for verification.

Password Hint

PIN Hint: BEST QB EVER (s

Please provide a message that will remind you of your PIN.

Email Address: CHARGERFAN@ZMAIL.COM - d
Verify Email Address:| cHARGERFAN@ZMAIL.COM

Please verify your email address.

7. When finished, click

8. You will receive a confirmation email when your account is ready for online access.
Remember to check your “Spam” folder, if necessary. Use the link in the email to begin online
account access.

9. You’re all done! Simply use your Account Number and PIN (Password) for online access.
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