Checking Your Consumption

1. You must already be registered to view your water consumption online. If you are not already
registered, follow the procedures shown on this website to Register for Online Access to View
and Pay Account.
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3. Enter your Account ID and the PIN (Password) that you previously created, then click

Welcome to the San Dieguito Water District online water billing and customer senvice

Create Password center. Here you can perform the following action on your account:
Recover User ID

Forgot Password

Contact Us

View general account information and current balance

Make one-time payments by credit card (information can be saved for future use)
Establish automatic recurring payments by credit card and bank drafting (checking)
View consumption history and information

View billing history and a copy of your |ast bill

Change your billing mailing address and phone number

If you have already registered and have a PIN, please sign-inEgslow
Account ID: 37242-91824

Password: FOUTS14
*Account ID must be entered exactly as it apmsm

—— [ Sign-on |[ Clear |




4. Select

= .
=
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Account Number: 37242-91824

.......... Customer: SAN DIEGUITO WATER DIST
Location Address:160 CALLE MAGDALENA
Auto Pay ENCINITAS CA
I <y, (760) 633-2650

Billing History

Master Account
Mainte nance Account Balance: $120.00

Amount Past Due:$ 0.00

Account Status: ACTIVE

Last Bill Your last bill was sent on 5/15/15 in the amount of $120.00 due on
6/11/15.

Your last payment was received on 5/1/15 in the amount of $127.50.

5. Select the Meter Number to view Consumption History.

A Weiter Diduicl

Account Number: 37242-91824
Payment History Customer: SAN DIEGUITO WATER DIST
Location Address: 160 CALLE MAGDALENA

Auto Pay : ENCINITAS CA
Phone Number: (760) 633-2650

Billing History

Edit Account

Master Account
Mainte nance

Select Account
Contact Us

Select meter to view Consumption Report:

‘WATER ‘15070115 ! \

Log Off




6. You will be able to see your last meter reading (7462 in the example below) and consumption
for the last 18 billing periods (36 months in this example). Units are in hef (Hundred Cubic
Feet). To convert hcf (usage) to gallons, just multiply usage times 748.

A\ i San Digguite Widter Distuict

Account information Account Number: 37242-91824

Payment History Customer: SAN DIEGUITO WATER DIST

Make Payments Location Address: 160 CALLE MAGDALENA
Auto Pay ENCINITAS CA

Consumption Phone Number: (760) 633-2650

Billing History 1 hef (Hundred Cubic Feet) = 748 gallons

Edit Account

th;it:tre l:ncacnoc lént View Graph By: Service Description: Meter Number:
-Period WATER 15070115
SR N it - *Avg. Daily Usage: *Avg. 60Day Usage:
— [ View Year (col) ]
Last Read Date: 04/13/2015

| HUNDRED CUBIC FEET ‘ 1,462.00 |

04/2015 55 0.42 23.00
02/2015 64 0.36 23.00
12/2014 63 0.62 39.00
1072014 63 1.24 78.00
08/2014 56 1.00 56.00
06/2014 63 1.14 72.00
04/2014 55 0.42 23.00
02/2014 64 0.44 28.00
12/2013 63 0.35 22.00
1072013 63 0.75 47.00
08/2013 56 0.52 29.00
06/2013 63 0.37 23.00
04/2013 63 0.37 23.00
02/2013 56 0.11 6.00
12/2012 63 0.49 31.00
1072012 63 1.14 72.00
08/2012 63 0.60 38.00
06/2012 56 0.30 17.00
04/2012 63 0.17 11.00

* Aversge based on previous 12 months historical dats



7. You can view usage as a graph by selecting | Perod | or | ViewYear(row) | OF [ View'Year(col) |

1 hef (Hundred Cubic Feet) = 748 gallons

View Graph By: Service Description: Meter Number:
- WATER 15070115
*Avg. Daily U : *Avg. 60Day U :
-[ Wiew Year (row) ] 0 8\"09 atly Hsage ASE% ay Usage
-[ Yiew Year (col) ]
Last Read Date: 0411372015

‘ HUNDRED CUBIC FEET ‘ 1,462.00 \

042015 55 0.42 23.00
022015 64 0.36 23.00
1272014 B3 0.62 39.00

8. The example below shows what you get by selecting | View'Year(col) | from the screen
shown above.

View Graph By: [ Feriod ” Wi Year [row) ]
Service Description: WATER
Meter Number: 15070115
Year
2015 41 23.00
2 . 23.00
2014 12 . 39.00
10 I 78.00
& I 56.00
& I 72.00
4 1N 23.00
2 . 25.00
2013 12 2200
10 I 47.00
& I 29.00
& Il 23.00
41N 23.00
20 6.00
2012 12 31.00
10 72.00
8 35.00
6 17.00

4 11.00



9. 2015 water conservation guidelines issued by the California State Water Resources Control
Board are based upon usage during Calendar Year 2013. You can easily compare the same
periods in 2015 with prior years’ periods by referring to the graph.

View Graph By: ’ Feriod ” Yiew Year (row) ]
Service Description: WATER
Meter Number: 15070115
Year
2015 4 1 23.00
2 23.00
2014 12 39.00
10 I 78.00
5 I 56.00
& I 72.00
4 23.00
2 28.00
2013 12 22.00
10 I 47.00
& I 29.00
6 I 23.00
4 1 23.00
21 6.00
2012 12 31.00
10 72.00
&8 38.00
6 17.00
4 11.00

For information on Water Conservation, including helpful tips and advice, please visit our web
page: sdwd.org/conserve



http://www.sdwd.org/conserve�
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